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Hitachi Solutions, Ltd. 
 

1. About this patch 
This patch will fix the issue that StarBoard Software’s web image search function does not show 
results properly. This patch is tested at December 4, 2013. 
 

2. Target versions and editions 
StarBoard Software 9.5 
StarBoard Software 9.5 Standard Edition 
StarBoard Software 9.5 Licensed Edition 
StarBoard Software 9.6 
StarBoard Software 9.6 Standard Edition 
StarBoard Software 9.6 Licensed Edition 
(Some editions may not be released in your area.) 
 
 

3. Installation on Windows 
The patch for Windows is provided as a single package for all versions above. 
 
(1) Log on as Administrator. 

 
(2) Quit StarBoard Software before installation. 

 
(3) Double Click “SBS9.5_9.6ImageSearchUpdate20131202.exe” 

If a window is closed without error message, StarBoard Software is successfully updated. 
 

(4) Launch StarBoard Software and show [Help] – [About…]. 
Please confirm the “Build No:” is updated to “2235” (for ver.9.5) or “14304” (for ver.9.6). 

 
 

4. Installation on Mac 
Patches for Mac are provided for each StarBoard Software Version and Edition. 
Please check below table to find your version. 
 
 StarBoard Software Version & Edition Patch to install 
1 StarBoard Software 9.5 SBS0950ImageSearchPatch2230.pkg.zip 
2 StarBoard Software 9.5 Standard Edition 
3 StarBoard Software 9.5 Licensed Edition SBS0950LEImageSearchPatch2230.pkg.zip 
4 StarBoard Software 9.6 SBS0960ImageSearchPatch14303.pkg.zip 
5 StarBoard Software 9.6 Standard Edition 
6 StarBoard Software 9.6 Licensed Edition SBS0960LEImageSearchPatch14303.pkg.zip 
 
(1) Log on as Administrator. 

 
(2) Quit StarBoard Software before installation. 

 
(3) Extract installer from compressed file and double click the installer. 

Please follow the instruction to install updated files. 
 

(4) Launch StarBoard Software and show [StarBoard Software] – [About StarBoard Software]. 
Please confirm the “Build No:” is updated to “2230” (for ver.9.5) or “14303” (for ver.9.6). 
 
Please confirm the edition is NOT changed. 
If the edition was changed, you might apply wrong patch. In this case please apply correct 
patch again. 
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