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1. Trouble Shooting Flowchart

1.1 When the board is not detected
F-1-1

Check if the power supply of the board is
connected properly, and turn on the board.

Change the digitizer or the PCB box.

NO
Check if the board is turnedon. ————»
F-1-2 v VES
Check the LED on the digitizer: o
N
For Serial Connection: Green —>
For Wireless Connection: Red
F-1-3 YES
A\ 4
Check the connection between
NO
the PC and the board (USB >
Receiver/Serial Cable).
YES
F-1-4 v
Check if the problem is due to VES
RLT defectiveness (refer to —»
Appendix for details).
F-1-5 v NO
Uninstall and reinstall the
StarBoard Software and check
if the board is working.
F-1-6 v No
Install the StarBoard Software VES
into a different PC and check if —»

the board is working.

NO

A\ 4

For Serial Connection:

If the serial cable is connected properly
between the PC and the board and the board is
not still working, the serial cable might be
faulty. Please use a different serial cable.

For Wireless Connection:

If the LED of the wireless receiver is not solid
red/green, the receiver might be faulty. Please

use a different wireless receiver.

Change the digitizer.

The PC is faulty. Please refer to the PC's
manual (there must be a problem in detecting
Serial/lUSB devices).

wireless and there are multiple USB devices

If the connection is

connected to the PC, please disconnect the
other USB devices and connect only the

wireless receiver.

If the board is not detected after all the above procedures have been checked,
please change the digitizer or the PCB box.
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1.2 When the electric pen is not working

The battery is running out. Please insert a new
battery into the pen.

Change the location of the wireless receiver
(within 7m/23ft from the digitizer). The LED

should be solid green when the receiver is

working properly.

The pen is faulty. Please change the pen.

Change the digitizer.

F-2-1
Press the pen tip and you NO
should be able to hear a sound -
-2- YES
F-2-2 v
The LED of the wireless YES
receiver is flashing red. -
NO
F-2-3
The board works with a YES
—»
different pen.
F-2-4 v NO
Check if the problem is due to
. YES
RLT defectiveness (refer to >
Appendix for details).
NO
F-2-5 v
Uninstall and reinstall the
StarBoard Software and check
if the pen is working.
F'2'6 v NO
Install the StarBoard Software VES
into a different PC and check if ———»

the pen is working.

NO

v

The PC is faulty. Please refer to the PC's
manual (there must be a problem in detecting
Serial/lUSB devices).

wireless and there are multiple USB devices

If the connection is

connected to the PC, please disconnect the
other USB devices and connect only the

wireless receiver.

If the board is not detected after all the above procedures have been checked,
please change the digitizer or the PCB box.
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1.3 When the electric pen is working intermittently

F-3-1

Press the pen tip and you

should be able to hear a sound

NO

\4

The battery is running out. Please insert a new

battery into the pen.

The

different pen.

board works with a

YES

v

NO

F-3-3 v

The LED

receiver is flashing red.

of the wireless

YES

NO

F'3'4 v

If there are devices plugged
into the same power socket,
unplug the other devices. Then

check if the pen is working

YES

The pen is faulty. Please change the pen.

Change the location of the wireless receiver
(within 7m/23ft from the digitizer). The LED
should be solid green when the receiver is

working properly.

\ 4

F-3-5 v NO

If the room is exposed to direct
sunlight, close the drapes. Then

check if the pen is working

YES

If there are devices which consume a lot of
electricity from the same power socket, the
noise from them may affect the board. Please

change the layout of the power supply.

A\ 4

F-3-6 NO

\4

Direct sunlight may affect the infrared signals
of the digitizer (880nm). Please close the

drapes while the board is being used.

If there are motion sensors (or
other similar devices which
generates infrared) in the room,
turn them off. Then check if the

pen is working

YES

\4

If the motion sensors are using the same
Infrared frequency as the digitizer (880nm),
the board may not work. Please remove the
board from the area that the motion sensors

cover.

F-3-7 NO

If there are florescent lights,
turn them off. Then check if the

pen is working

YES

F-3-8 vy NO

The room temperature is less
than 15 Celsius (59F).

NO

l YES

If the florescent lights are generating noise
the same as the digitizer (40 kHz), the board
may not work. Please turn off the lights while

the board is being used or change the bulbs.

If the temperature is under 15 Celsius, the
digitizer signals may be affected. Please set

the room temperature over 15 Celsius.

If the pen is not working after all the above procedures have been checked,
please ask for support from Hitachi Software Engineering.
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2. How to change the parts

WARNING : Please unplug the power supply before changing parts
2.1 How to change the digitizer
(1) Turn off the board.

(2) Undo the two screws shown below:

(3) Take off the digitizer (by sliding the digitizer upwards).
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(4) Unplug the cable connected to the digitizer

(5) Install the new digitizer following the instructions in reverse order from (4) to (1).

2.2 How to change the PCB box
(1) Unplug the cable connected to the digitizer (please refer to the procedure in 2.1).

(2) Undo the four screws shown below:

Cover of the power
supply cable
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(4) Unplug the cables connected to the digitizer and the power supply from the circuit board.

(5) Install the new circuit board following the instructions in reverse order from (4) to (1).

end =
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Appendix: F Series RLT Defectiveness

The defective digitizers due to the RLT (Remote Link Technology) defectiveness will be changed
regardless of the warranty period. How to check whether the unit has the RLT defectiveness is
shown below:

(1) Check the serial number

Location of Serial Number (100006113)

(2) Check the last four digits
(a) ~ 4999: with RLT defectiveness
(b) 5000~: w/o RLT defectiveness (check the unit is still under warranty)




